MUHAMMAD REZKY

Central Jakarta, DKI Jakarta | +62 858 9102 8145 |
muhammadrezky3125@gmail.com Portfolio: https://portorezky.vercel.app/

PROFESSIONAL SUMMARY

Vocational High School graduate in Software Engineering with robust internship and work experience as a Manual Tester and
Application Support Specialist. Highly skilled in manual testing (functional & authorization testing), FSD/system blueprint preparation,
and technical issue resolution (L2 Helpdesk). Accustomed to operating within standard operating procedures (SOPs), meticulous in
defect tracking, and proficient in drafting comprehensive system documentation.

PROFESSIONAL EXPERIENCE

PT WISESA CONSULTING INDONESIA Jan 2026 - Aug 2026
Quality Assurance

» Conduct manual and automated functional testing across various applications.

- Identify, record, and track software bugs and system errors meticulously.

» Develop and maintain comprehensive test cases and test plan documentation.

« Ensure overall application performance meets strict quality standards prior to user release.

« Collaborate closely with the development team to facilitate smooth and efficient bug resolution.

PT WISESA CONSULTING INDONESIA Oct 2025 - Dec 2025
Application Support

 Monitored system performance and maintained application stability.

 Resolved technical errors, software bugs, and system disruptions promptly.

« Delivered technical solutions and provided exceptional support services to end-users.

« Managed SQL databases for routine data checking and repair procedures.

« Collaborated with the development team to implement continuous system improvements.

« Drafted technical documentation and manual guides for users.

PROJECTS & ACHIEVEMENTS

« Quality Assurance - Internal System, Advantage SCM: Conducted comprehensive functional and authorization testing
across all internal web platforms and applications for Advantage SCM.

- Helpdesk Application Support - Internal System, Advantage SCM: Handled application support and resolved technical user
issues within the internal system, including preparing the comprehensive Manual Guide for the DCT 4 Desktop application.

* Quality Assurance - Antam Boutique Internal Application: Executed testing for internal applications and validated
operational workflows for the boutique.

* Quality Assurance - Stronger Than Before Application: Tested the gym client application thoroughly and provided strategic
feedback for future feature development.

* Quality Assurance - CBT Application for SMKN 1: Contributed as a primary QA tester for the Computer-Based Testing
(CBT) application implemented at SMK Negeri 1 Jakarta.

» Web Development & Documentation - Forex Intelligence Terminal & Sinyal : Developed a comprehensive forex
analytics platform using Next.js, TypeScript, and TradingView API, while creating complete Functional Specification
Documents (FSD) and User Manual Guides.

EDUCATION

SMKN 1 JAKARTA Jun 2023 - Jun 2026
Software Engineering (Rekayasa Perangkat Lunak)

CORE COMPETENCIES

- Manual Testing & QA « Customer Service & L2 Helpdesk

- Database Management (SQL) + Cross-functional Teamwork

* Technical Document Processing » Time Management

« Analytical & Problem-Solving * Professional Communication
Skills « Microsoft Office Suite

* Report Writing
CERTIFICATIONS

« BNSP Junior Programmer Assistant Certification — Badan Nasional Sertifikasi Profesi (Jun 2026 - Jun 2029)
- Data Analytics for High School Students — Kominfo (May 2024)

- Software Testing Fundamentals — Growia (Feb 2024)

» Copywriting: Great Words Make Difference — Yayasan Pundi Amal Peduli Kasih (Feb 2024)

* Intro To Data Analytics — RevoU (Mar 2024)
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